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JIpBiBCHKMIA HAIlIOHATBHMN yHIBepCUTET iMeH1 IBana dpanka

XAOTHU3ALIA TA JUCUITALISA CHHEPTETUYHOI CUCTEMHU
MOBJIEHHEBOI'O ETUKETY Y ®AKTYPI
XYAOKHBOI'O TEKCTOITPOCTOPY

Y emammi poskpumo cyms npoyecie xaomuzayii ma oucunayii, énacmueux 6y0b-aKum cuHep-
SEMUYHUM CUCTIEMAM DA30M i3 IX CKIAOHICMIO, GIOKPUMICMIO, HeLIHIUHICmI0, (pakmanbHicmo
i pnykmyamusnicmio. Ilpoananizosano niHeeanbHy Mauighecmayito yux npoyecie y cucmemi mos-
JICHHEBO20 eMUKENy CYUACHO20 AHTUCHbKOMOBHO20 XYOO0UCHbO20 MEKCTNONpocmopy. Yemanoeneno,
WO HeOOMPUMAHHS THMEPAKMAHMAMU NPUHYUNY KOONEpayii ma nopyuweHHs MaKcum AKoCmi, Kilb-
KOCMI, peleeanmuocmi i Manepu npu3eo0ums 00 Xaomu3ayii ¢ cucmemi MOGIEHHEBO20 eMUKenty,
PYUuHyOuU i 6NOPAOKOBAHICMb MA YCKAAOHIOWYU ab0 JHC ONOKYIOUU A0eK8AMHY emUKemHy 63d-
EMOOTI0, WO YHEMONCIUBTIOE OOCACHEHHS KOMYHIKAMUGHOT Memu U NPu3eo0ums 00 KOMYHIKaAmMue-
HO20 OucoHaucy. Xaomuszayis niOKpiniena menoeHyicio 00 NOCMYNn068020 POIMUBAHHS eTMUKEMHUX
Gopm na 3aceiouenus 66IUNUBOCIT, HEXIYBAHHAM GUOOPOM HOPMAMUGHUX ONEPAMOPI6 MOGIEHHE-
601 emuKkemHoi 63aemM00ii, NPacHeHHAM 00 PIBHOCHI 8 CIOCYHKAX, MIHIMI3AYIEI 20PUOHMATLHOL
ma eepmuKaibHoi oucmanyii. Jucunayis ax po3cito8aHHs HEOANCAHUX | HeBIONOGIOHUX eleMeHmi8
¥ 308HIUHE cepedoguiye, Wo NPU3B00UMs 00 iX 8UXO0Y 3a MeCi CUCTNeMU, BUABISIEMbCS 8 3ACO-
CYB8AHHT IHBEKMUBHUX OOUHUYD ) MENHCAX KOMYHIKAMUSHUX CUMYayitl, o opmMarsHo Hanexdcams 00
KAACcmepHoi cmpykmypu emukemy, aie, 6i0n08ioHo 00 1eKCUUHO20 8UPAICEHHS, CYNnepedamy HOpMa-
MUBHIL emUKemHIll MOBIEeHHERI OisnbHocmi. Po32otidyouu cucmemy MOBIEHHEBO20 emuKemy, OUc-
uUnayis Yacmo akxmyanizyemocsa wisaxom eepoanizayii KoH@aikmy 3i cmpameziamu OUCKpeoumayii,
HACUIbCmea U IHEEeKMuUGHOI, peanizogyiouu 8apiamueti maKxmuky oopasu, 36Uny8adents, nozposi,
WO CNPAMOBAHT HA OUCCAPMOHIIO MA KOHppoHmayiro, a omaice, € anmuemuxemuumu. Taxi decmpyx-
MUBHI elleMeHmU 3A8ANHCAIOMb CUPUAIIUBOMY PENHCUMY (IYHKYIOHYBAHHS cucmeMu, moOmo 668iuau-
8ill emuKemHill 83aeM00ii, 3a3HaArOMb Oucunayii ma 8i0xo0sims Ha nepugepir. Budireno ocHo6HI
Muny OUCUNAYIUHUX eLeMEeHMIB, U0 PO320LOYIOMb HOPMANUGH)Y eMUKEMHY MOBJICHHERY OISIbHICb.
Y npoyecax xaomuzayii ma oucunayii 0OuHUYi MOBNEHHEEO20 emuUKemy po3KpUsamy ceoio 0esi-
aumuy QYHKYiuHICMb, XApakmepusyiomsvcs HeenopsaoKo8aAHICMIO, CUMYAMUBHO-KOHMEKCITY allb-
HOW 6apiamueHicmio, YMONCIUBTIOIOMb OUHAMIYHUL PO3GUMOK CUCTNEMU MOBLEHHEBO2O CTNUKEmY
6 HEPIBHOBAIICHOMY CMAHI MA CNY2YIOMb MApKepamu ii CuHep2emuyHoCmi.

Kniouosi cnosa: emuxem, ygiunugicmo, Koonepayis, cucmema, CUHep2emuyHicme, Xaomu3zayis,
oucunayisi.

IHocranoBka mnpoOiaemu. CyyacHuil mnapaaur-
MaJIbHAH TPOCTIp JIHIBICTHKM TMPEACTABICHUH CITi-
BICHYBaHHSIM JIBOX JOMIHAHTHHX HAyKOBHUX [TapaiurM:
KOMYHIKaTHBHO-TUCKYpCHOI Ta KOTHITUBHOI, ajpKe
yBara BYCHHX B OCHOBHOMY 30CEpeIKEHa Ha MOBI SIK
3HAPSII KOMYHIKaIlii Ta BIUIMBY, a TaKOX KOTHIITIT
i xoHnenryamizamii. OJHaK CbOTOIHI 1O MOBO3HAB-
YUX CTYHId yce aKTUBHILIE MPOHUKAIOTH MPUHIMIH
CHHEPIeTHKH, 10 TOCTYIIOIOTh MO Ha MOBY SIK
CHHEpPTeTHYHY CyIIepCUCTEMY, HelliHIlHY, HeBPIBHOBA-
KEHy, IETepMIHOBaHY 3CepeIMHM 1 330BHI, sIKa Tepe-
OyBae B CTaHi MePeXoy Bill Xaocy 10 MOPAIKY ax 0
HOBOTO TOPSZIKY 4epe3 B3a€EMOJII0 JECTPYKTUBHUX
TEHJCHLIN 1 mapaMeTpiB camoprasizauii wiei cymep-
CHCTEMH MUISIXOM CHUJIBHOTO (PYyHKI[IOHYBaHHS ere-
MEHTIB 1 TIJICUCTEM, 5IKi KOOIEPYIOThCS 3a1s 1i 30e-

pexennst [9, c. 20]. dyHkuiiiHa JIHIBOCHHEPIreTHKA
OIUpAEThCs HAa TPaIULiHHNN QYHKIIHHINA Mmiaxij, aje
JOTIOBHIOE HOTO, 30CEPE/IKYIOUHCH Ha MPOLIECax PyXY,
B3a€EMOJIIi €JIEMEHTIB 1 3B’s13KiB Mixk HumHu [ 10, c. 10].
Otxe, QyHKIIHHO-CHHEPTETUYHHHN TIXiJ] 10 aHATI3Y
TEKCTOTIPOCTOPY JIOTIOMAara€e 9iTKIiIlle BHUSBUTH «3Ha-
YyILICTh CEMAHTUYHUX, CTPYKTYPHHUX, [IParMaTHYHNX
XapaKTePUCTHK MOBJICHHS, B3a€EMOJIsl a00 X 3JIUTTA
CHEPrii SKUX CTBOPIOE 3arayibHUN (yHKUIHHUH Mpo-
cTip auckypcy» [8, ¢. 116]. Y oMy KOHTEKCTi aKTy-
AJIbHUM TI0CTA€ JIOCIIKCHHS STUKETHOT KOMYyHIKallii,
10 HATerep HE € MPOCTO MIA0JIOHHUM HaOOpOM Tpa-
TUITIAHAX KJTIIIe, a, HaBIIAKH, SCKPaBO JIEMOHCTPYE
3arajbHy TEHJEHLIIO 10 HIBENIOBAHHS E€THUKETHUMHM
(hopMamu, MparHeHHs A0 PiBHOCTI B CTOCYHKaX, MiHi-
Mi3allil0 TOPU3OHTAILHOI Ta BEPTUKAJILHOI TUCTAHIIIT,
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JIaJieKo He 3aBKAW AETEPMIHYETHCS CIIPSIMOBAHICTIO
Ha TOCTIHHWI TIONIYK ONTUMAJBLHOTO BapiaHTa Jist
1oOY/I0BHU COLIaJIbHO-KOPEKTHOTO BUCJIOBJICHHS U BijI-
0Opy COIliaIbHO BaXXJINBUX MOBJICHHEBUX OIMHHIIb.
JluckypcHa eTHKeTHa KOMYHIKAIlis TIepEerOBHEHA KOT-
HITHBHO-KOMYHIKaTHBHOIO CHHEPTETHUKOIO Ta BKITFOYAE
PI3HOMaHITHI EKCTPaNiHTBICTHYHI (pakTOpH, CBiTOOA-
YeHHSI, TIOJIii, AYMKH, IIHHICHI yCTaHOBKH [1, c. 245].
Ortxe, MOBIIeHHEBHH eTuKeT (nani — ME) posrisiaaioTs
SIK CHHEPIreTUYHY KIIACTEpHY CHCTEMY, JIe KOYKEH Kiiac-
Tep — Il OKpeMa KOMYHIKaTHBHO-CEMaHTH4YHA TpyTia
Ha TIO3HAYEHHS TEMaTUYHO-KOMYHIKATUBHOI CHTYya-
wii, 30kpema 6a30BUX (Iryp 3BepTaHHS, MPUBITAHHS
Ta MPOINAHHS, 3 BIAMOBIIHUM JICKCUKO-CEMaHTHY-
HUM PaH)XyBaHHSM OJIMHHIIL MOBJICHHEBOIO CTHUKETY
(mami — OME), a Takox 13 XapakTepuCTHKaMH, BIaCTH-
BUMU CHHEPTETHYHUM CHCTEMaM: CKJIaJIHICTIO, TUHA-
MIYHICTIO, BIKPUTICTIO, THYYKICTIO, HEIIHIHHICTIO,
(pakTaNbHICTIO 1 3MATHICTIO 0 (uIyKTyartii [7].

AHani3 ocraHHiX aocjigkens i myOsaikamiii.
3 omIsAy Ha MOBHI XapaKTEPHUCTHKH Ta JIHTBAIbHUHI
CTaTycC, y HAsIBHUX HAyKOBHX PO3BiTKax (irypu MOB-
JICHHEBOTO €THKETY PO3IVITHYTO SIK CTaHAApTH30BaHI
MoBiieHHEBI xkaHpu (M. baxrtin) a00 eTukeTHI mnep-
¢opmarusHi xanpu (T. IlImensboBa) B Teopii MOB-
JICHHEBUX KaHpiB; excripecusu (k. Cepinb) y Teopii
MOBJICHHEBUX AaKTiB; KOHTAKTHBH 3TiTHO 3 TEOPI€IO
MOBJICHHEBUX BUSBIB Y KOMYHIKaTHBHIN JIHTBICTHII
(B. Cyxux, H. ®opmMaHOBCHKa); CTPYKTHBH 3 TIO3UIIIN
muckypceonorii (B. I'purop’esa); ctumynu i 3aBep-
mrenHs (B. IllepOakoB) y aiasorivHOMy MOBIEHHI.
VYTiM JianoriuHa €TUKETHA KOMYHIKallis rependa-
yae IWHAMIKy, pyX 1 B3a€EMOJII0 €HEeprii, ajpke mpu
ohOpMJICHHI BHCIIOBJIIOBAHHS aIpecaHT Penpe3cH-
Ty€ PEIUTIKY-CTHUMYJ, III0 CYIPOBOIIKYETHCS DPEri-
KOIO-PEAaKII€I0, SIKa, Y CBOIO YEPry, € CTUMYJIOM JUIS
MOJAJIBIIOT PEIUTIKUA. AJIPECaHT Ta ajpecar MOCTIHHO
OOMIHIOIOTBCSI €HEPTi€l0 Ta POJISIMH, 10 3yMOBIIOE
nmotpeOy BuBdeHHS ME i mieBoCTi WOTO OMHHIIL
y HOBOMY MOBO3HAaBYOMY paKypci 3 TO3WINA Hei-
HIHHUX BIJKPUTHUX CHUCTEM 3 OINEPTAM Ha 3700yTKH
BUCHHUX Yy Tajy3i CHHEepPreTuku, 3o0kpema [. XakeHa,
P. [TiorpoBcrkoro, E. Jlacno, 1. ['epman, B. [Tonoma-
pewko, JI. ITixtoBnikoroi, T. JJlomGposaH, C. €EHikeeBOT
Ta iHmwMX. IIeBHI HampaiioBaHHs IIOAO BHUBYCHHS
ME B pycm (yHKIIHHO-CHHEPTETHYHOTO —TIijI-
X0y 3IMCHEHI B MOMEpe/HIX Po3Biikax [7], omHak
KOMIUICKCHE JIOCIIJDKCHHS 1€l mpoOJIeMaTHKH He
€ BUYCPITHUM 1 3QJIMIIAETHCS MTPESIMETOM TOTCHIIIH-
HUX MOBO3HABYHX JIOCHIJKECHb.

IlocranoBka 3aBaaHHsA. Buxonsuu 3 BHIECKa-
3aHOT0, METOI PO3BIIKH € PO3KPHUTTS CYTi MpOIle-
CiB XaoTH3aIlil Ta AMCHUIIAI], BIACTUBUX OYIb-SIKAM
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CHHEPreTHYHUM CHCTEMaM, IUISIXOM aHamizy ix
nmiHrBaigpHOI MaHidecTarnii y dirypax ME y dakrypi
CY4YacHOTO XYIOKHBOTO TEKCTOIPOCTOPY, Ha 3aCBij-
YeHHsI cHHepreTHdHoCTi cucremu ME. Marepiamom
JOCHIJUKEHHST CIYTYIOTh aHIIIICHKOMOBHI XYHOXHI
TekcTH nodarky XXI CT., e B IepCOHAKHOMY MOB-
JICHHI SIKHAWKpalle akTyali3yloThCsi CHUTyalii mpu-
POIHOT KOMYHIKAITii.

Bukiaan ocnoBHoro marepiamy. OmuHHIN MOB-
JICHHEBOTO €THKETY 3aCBiTUyIOTh KOMyHIKaTHBHY KOM-
METEHI[iF0 HOCIsl MOBH 3 OIVIsILy Ha MOTO BMiHHS BHOM-
party BiIMOBITHUI KOJT 1 CTHJTh JIs KOHKPETHOT CUTYAIlil
Ta IisbHOCTI [2, . 124]. IlpaBunbsHo BuOpaHa ¢popma
CTUKETHOTO 3HAaKa HANAIITOBYE Ha JTOOPO3UYIMBICTD
y CTOCYHKaX, CTa€ MPEBEHTHBHUM 3ac000M, 31aTHUM
MOJI0JIaTH TICHIXOJIOTiUHy Harpyry. OfHak mpoaHali-
30BaHa KaHBa Cy4acCHOTO aHITIHCHKOMOBHOTO XYJIOXK-
HBOTO TEKCTOMPOCTOPY 3aCBiAUy€ MOCTYIIOBE PO3MHU-
BaHHsI €TUKETHUX ()OPM Ha 3aCBiTYCHHS BBIWIMBOCTI
I HeXTyBaHHsI BHOOpY aJIeKBaTHUX OIEpaTopiB €THU-
KETY, 1110 TPU3BOIUTH JI0 SBHUIIA XaOTH3allii, a BiITaK
MopyIIye BHOpsIKoBaHicTh cuctemMu ME Ta cTBOpioe
KOMYHIKaTHUBHUI JUCOHAHC. 3 TO3WIIIN CHHEPTETUKU
Xa0TH3aIlisl TPAKTYyeEThCSl SK IIOSBa EIIEMEHTIB, IO
HE BIJIOBIJAOTh 3arajJlbHUM TEHJICHINSIM PO3BUTKY
CHCTEMH, MOPYLIYIOTH ii BropsakoBaHicts [10, c. 9]
1 IEpECKEePOBYIOTh TPAEKTOPIIO PyXy QPyHKIIOHATBHUX
3B’SI3KIB AUICKYPCY. XAOTU3YIOUl €IEMEHTH OJIOKYIOTh
aJICKBaTHY B3a€MOJIII0 KOMYHIKAHTIB i TIPU3BOIATE IO
3pUBY KOMYHIKaTHBHOTO HaMmipy, pyHHYIOUYH Tparma-
CEeMaHTU4YHY CHCTeMHicTh auckypcy [10]. Ockinbku
CHCTEMa MOBJICHHEBOTO STUKETY TPAJIUIIIHO BUOYTY-
BaHa 3 OIEPTSIM Ha TEOPito BBIWIMBOCTI [ 13] i mpuHIMIT
kooreparii [15], XaoTu3arisi OMUHAIE MOBJIEHHEBOTO
eTHKETY, 30KpeMa OIepaTopiB anpecarlii, HailKparie
MIPOCTEXKYEThCA Yepe3 aHalli3 MOPYIIEHHsS IIbOTO
MPUHLUITY, a caMe HEBiAMOBIIHICTh 1 HEAOTPUMAHHS
makcuM I1. I'paiica.

Tak, 3riiHO 3 MAKCUMOIO KIIbKOCHI, BUCIOBIIIO-
BaHHS HE Mae OyTW 3aHaATO 1H(GOPMATHBHUM, IO
CTOCYETRCS 1 3BEpTaHb — OTIepaTopiB ampecartii. s
BCTAQHOBJICHHS  KOHTAaKTy 31  CIIBPO3MOBHHUKOM
JIOCTaTHHO MIHIMAJIBHOTO 3BEpTaHHs, a HaIMIPHICTh
MOKJIMBA JIMINIE 3apajd JOCSITHEHHS TOTPiOHOTO
KOoMyHikaTuBHOTO edekty. [Ilpupoma HaaMipHOCTI
omepatopa azapecarii 6aratodyHKIliiHa. 3BEPTAHHS
MOXK€ MaTH YJSCIMBHHA 1 JOTIIJIMBHA Xapakrep,
JEMOHCTPYIOUH HaMip MOBIIS TiICHIINTH 1IOKYTHBHY
CHJIy BHUCIIOBJICHHS Ta BHKIHUKATH NPUXWIBHICTH
ajapecara Jio cebe, iepeiaT JI0aTKOBY iH(opMaIlito
PO eMOIIiifHe CTaBJIEHHS JI0 HHOTO, OYTH MOYYTUM
1 BUCITyXaHUM, OTpUMaTH nopaay. HaamipHICTh crM-
BOJTI3y€ TParHeHHs aJipecaHTa 3pealizyBaTi KOMyHi-
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KaTHBHUI HaMip 33yl BIaCHUX MOTPeO, K y HUXKYE
HaBEJCHOMY KOHTEKCTyalbHOMY (parMeHTI TEKCTY
(K®DT), ne nepconak-HapKoOMaH BiI4aiJylIIHO Hama-
raeThes JOCTYKATUCS JI0 MaTepi 3 MPOXaHHIM BUITYC-
THTHA HOTO 3-IMJ JOMAITHLOTO apeIiTy ¥ OTpPHMAaTH
YeproBy /103y HAPKOTHYHOI PEUOBHHH, AMCITIOIOUH JI0
MaTepUHCHKOro MouyTTs *aio. Konu #oro norpebda
3aJMIIA€ThCsl 0e3 yBarW, TOHAIBHICTH 3BEPTaHHS
PI3KO 3MIHIOETHCS 3 BepOaizalliero iHBeKTUBHOT JICK-
CHUKW, a KOMYHIKaTMBHHH HaMip HE IOCATAETHCS:
‘Ma! Ma! Come and talk to me, Ma! It’s boring in
here... Hey, Ma, listen. I'm feeling a lot better... Its
all down to you, Ma. Honestly, honestly, honestly,
1 could walk out of here now and never touch that
stuff again. Ma? Why don t you just open the door for
a minute and we’ll have a nice cup of tea... Yeah, Ma.
Now just open the door.” Tarig whistled louder. ‘Open
the door, you bitch!’ Razia held on to her legs. ‘Ma!
Ma! I'm dying... Come on, Ma, let me out. One five-
pound wrap,’ screamed Tariq. ‘That’s all [ need. You
bitch!’[11, c. 425-246]. UucneHHI BOKAaTUBU PO3To¥i-
IyIOTh TUCKYPCHY MISITLHICTH TIEPCOHAXKA, TPOCKTY-
04X MOXKITUBI BEKTOPH MOJIATBIIIOTO PO3BUTKY CHUTYa-
11ii, a iIHBEeKTHBHI OIIEpaTOpH ajpecallii CTaloTh caMe
TUMH TOUKaMH OiypKarlii, 10 XapaKTepu3yIoTh CTaH
HECTIHKOCTI CUCTEMHU Ta TPHU3BOMATH J0 KOMYHIiKa-
THUBHOT HEBJa4i. 3TiJIHO 3 MAKCUMOIO SIKOCMI, ajipe-
CaHT TIOBMHEH TOBOPHTH ITUINE TPaBIy, OJHAK IIs
MakcuMa OyBa€ TOpYyIIeHaA ITiJ yac peaizamii (pyHK-
i kKaMmyIspKy, OCKIJIBKY TIEBHA JIIHTBaJIbHO-pEIpe-
3€HTOBaHA CHUTYallis €THKETHOI B3a€EMOJii MOXE He
BIJIMIOBIIaTH ICTUHHUM HaMipaMm 1 IIMPOMY CTaB-
JICHHIO aJpecaHTa J0 ajpecara, a HaClpaBii IIij
BHUIJISZIOM BBIWIMBOCTI JEMOHCTPY€E HETAaTHBHI €MO-
1ii. [loxazosum € KDT, ne mepconaxk mpocuth Oara-
TOTO pPOAMYA MIiJBUIIUTHA 3apIUIaTHIO y 3B SI3KYy
3 BariTHICTIO ApYXHHU. [loyaTok mianoriyHoi eTuKeT-
HOI IHTepaKIlii MApKOBaHUH TPATUIIIHHUMH (POpPMaMH
3BEpTaHHS 10 IMEHI Ta 13 CEMAaHTHKOIO POIWHHOCTI,
a BXKE HANpPWKIHII, OTPUMABIIN BiIMOBY, aapecaHT
MEPEXOUTH JIO TIOMITUBOTO Sir HA O3HAUCHHS CTATYC-
HO1 IMCTaHTHOCTI 1 MOJSIKY, BepOai30BaHOi JIEKCHY-
HUM MOBTOPOM, 1110 B KOHTEKCTi KOHKPETHOI CUTYyaii
3acBiuy€e 3MiHY TOHAJIBHOCTI, yaBaHy BBIWJINBICTb
1 HemmpicTh Horo BucnoBneHus: ‘Cousin, come in!’
‘Good evening, Ardashir Mukhul,’ said Samad,
stepping fully into the room. [...] *‘Cousin, what can
1 do for you?’ Samad took a breath. The matter was
this... ‘I need only a small wage increase to help me
finance the move. To make things a little easier as we
settle in. And Alsana, well, she is pregnant.” ‘Dont
mistake me, Samad ... If  made allowances for every
relative I employ 1'd be walking around like bloody

Mr Gandhi. [...]. ‘Thank you, sir,” said Samad.
‘Thank you so very much’ [20]. I3 cunepreTH4HOrO
MOy Ha TIOYaTKy 1HTEpakiii cucTeMa JTUCKYpPCY
cuTyarlii nepedyBae B piBHOBXHOMY CTaHi B PeKUMI
«CBIi», 3TOIOM YITPOIOBK OOMiHY PeIlTiKaMH-CTUMY-
JaMH Ta PerTikaMU-peakilissMU MOYNHAE PO3XHUTYBaA-
TUCSI, (IYKTYIOUM BiJ 3BEpPTaHHS i3 CEMaHTHKOIO
POIMHHOCTI JI0 3BUKJIOTO IO IMEHi, SIK J0 OJHOTO
3 MAIETINUX, TOJI J0csArae Touku Oidypkarii — Bij-
MOBH B INPOXaHHI, a JaJi Ha eTari KOHTaKTOPO3MH-
KaHHS Yepe3 BUUYEPITHICTh TeMHU CIIIKYBaHHS Pi3KO
[IEPEXOJIUTh Y PEIKUM «IYKUI», MAPKOBAHUH TOIITH-
BUMH (OpPMaMH Ta yAaBaHOIO BISYHICTIO. 3a Makcu-
MO0 penesanmuocmi 3aCTOCYBaHHSI €TUKETHO-MOB-
JIEHHEBHX 3aC001B Mae Oy TH JOUITFHUM 1 TPUHHATHAM
B CTHKETHIM CHUTyalii CHiJIKYBaHHS, BiATIOBiIaTH
(hopmanbHOMY uu He(hOpPMaATBPHOMY PEricTpy Ta COLi-
anpHill iepapxii BIAHOCHMH MDK KOMYyHIKaHTaMH.
[opyuieHHs i€l MakCUMH Ma€ XaoTH3YIOUHH eQeKT
1 MEPeIIKO/KAE YCIIIIHIA B3aEMOJIIT W TOCSITHEHHIO
uineit. Hanpukiaza, y cuTyarisix MOBIEHHEBOI B3ae-
Momii 3 poOOTOmaBIEM IIPH 3BEPTAHHI IOIIIEHO
BHKOPUCTOBYBATH NOMITHUBY Gopmyiry Mr + npizeuwye
3au1s1 30€peKEeHHsI CTaTyCHOI BEPTUKAJILHOI TUCTaH-
nii.  JIeBlaHTHOK  CHUTYaTMBHO-KOHTEKCTYaJbHOIO
(hopMO¥O 33 TAKOTO THITY CTOCYHKIB € ajpecallis JHIIe
T10 TIPi3BHIY, IO MOXE JOTIOBHIOBATHCS MTPOCTOPIU-
HUMU 3BepTaHHIMH. Takuii BUAB Xa0TH3allii, 3yMOB-
JICHHUI MPArHEHHSIM aJpeCcaHTa CKOPOTHTH CTaTyCHY
JUCTAHIIIO Ta MEPEeKOHATH aJpecara Yi CXWINTH Ha
CBili OiK, IPU3BOAUTH JI0 3alBOT (HaMIiTbIPHOCTI, 1110
BUKJIMKA€ HEBIOBOJCHHS POOOTONABI Ta 3MYIIYE
repeiiti B omosutifo. Ilpuxmamom 1mporo € KOT,
y SIKOMY TPOJABIli MY3HMYHOTO Mara3uHy IPOCSAThH
JUpPEKTOpa Mpo BUXIiTHUH AeHb Ha PiznBo. ‘So, said
Bailey, smiling strainedly, ‘[ hear you been organizing
a coop against me. [...] ‘Sorry, Mr Bailey,’ said Tom.
‘Sorry—what did you say?’ ‘A coop, you 're organizing
one. Plotting against me out here. I just came to see
how that s working out for you.’[...] Levi [ ...] laughed
loudly. ‘Coop? Bailey, thats like some thing for
chickens, man. We organizing a coop? Hows that
work?’Levi was still laughing. ‘That ain 't even legal —
you can't coop nobody up. Some of us got girls to go
home to, man. Fact is, [ wanna be cooped up with my
girl come Christmas Day — I'm sure you do too,
Bailey. [...] Come on, Bailey — you dont want to
coop us up in this store on Christmas. Come on,
brother.’ ‘But there ain 't nothing to talk about,’ said
Bailey in a low, resolved tone. [...] ‘Dont — act —
like — a — nigger — with — me — Levi,’ said Bailey in
a whisper, each word with a momentum of its own,
like darts he was throwing at a target. ‘What are you
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talking about, man? Bailey, why you talking to me
like that? ‘It’s Mister Bailey,’ said Bailey, turning
back. ‘I’'m senior to you here. [...] And don 't ever talk
to _me like that again in front of those kids’
[19, c. 338-343]. OnouH i3 mpomasIiB 30epirae awc-
TaHIIi[0, 3BEePTAIOYHCH TIOIITURO, 1HIIUI BIAETHCS JI0
NPSIMOTO 3BEPTAHHS MO MPI3BHUILLY, TOMTOBHEHOTO MPO-
CTOPIYHUM BYJIMYHUM man i, 3 OISy Ha CIUIbHI
BUTOKH, allellioe 1o OparepcTra 3a JOMOMOToIo Jiece-
MaHTH30BAaHOTO 3BEpPTaHHSI 31 CEMOIO POIUHHOCTI
brother. Y pe3ynbrari TOPYIIEHHS BIOPSAKOBAHOCTI
rapaMeTpiB CHCTEMH ‘TIPaIliBHUK — ‘poOOTOAaBenb’
ajipecar HaroJIOIIye Ha CTaTyCHO-POJIbOBIM JUCTaH-
1ii # BUMarae MomTHBOTO 3BEPTAHHS, 1110 BI/IMOBIIa€
dopManbHii cHUTyallil CIIJIKYBaHHS Ha pPoOOYOMY
Micii. OaykTyartii ¢gopM 3BepTaHHS ITiAMTOBXYIOTH
CHCTEMY TEpPEeUTH B CTaH XaoCy, Pe3yJbTaTOM YOTo
CTa€ KOMyHIKaTMBHa HEBJaya, 3yMOBJIEHa BHOOPOM
HEBIAMOBITHUX OMEpaTopiB aapecamii Ta MOpyIIeH-
HSIM MaKCHMHM PEJIEBAaHTHOCTI, a BiJITaK MPOXaHHS
3aJIMIIAETHCS HE3aI0BOJICHUM. 3a JIOTPUMAaHHS MaK-
CUMU MaHepu CRIIKY6anHs. KOMYHIKaIlisl TIOBUHHA
BIAKMIATH JBO3HAYHICTH, O€3JIaJHICTh 1 HESICHICTD,
HE BHUKJIMKAIOYM HEMOpOo3yMiHb. OHAK SKIIO KOMY-
HIKaHT Ha MTOYAaTKOBOMY €Talli KOMyHIKaTHBHOI B3ae-
MOJii HeraTMBHO a00 K y3araii He pearye Ha OakaHHS
BCTAHOBUTH KOHTAKT, PE3yJbTATOM € KOMYHIKaTHBHA
HeBJa4a, OCKIJIBKHA XaoTH3alllss MOBJIEHHEBOTO CIILJI-
KyBaHHSI MOX¢ OYTH BUKJIHMKAaHA PI3HUMH MEHTAITb-
HUMH MozesiMu ¢parmeHta aiiicHocti: The front
door of the opposite flat stood open. ‘Hello,” he
called... ‘Hello,’ he said again...as he stepped inside
the sitting room. ‘Isn’t it a beautiful day? ‘Uh,’ said
the woman. °‘Hi.’‘I’m Gabe, your neighbour’....
‘Sarah.’ .She stood in her tracks in the middle
of the room. 'Sarah. That’s lovely’... ‘Can I help
you?’ she said. ‘Oh, no,’ said Gabriel. ‘Let’s start
with a little chat... Getting-to-know type thing’...
She took a step backwards. ‘I’'m sorry,’ she said, ‘but
as you can see we are rather busy. We're moving out
today.’ Gabriel looked around... ‘But let me help,’ he
cried and grabbed some books. ‘It’s nothing. Glad to
help.’ ‘Don’t touch them. Please! Stop it! ... You’ve
muddled my papers... Oh God’..."Oh, such a shame
you’releaving,’he said flooding with neighbourliness.
‘I hope we could still meet, couldn’t we? Sarah

pulled out her mobile phone. ‘I’m calling the police,’

she said, ‘I’ll have you arrested if you don’t get out
of here’ [12, c. 494-496]. Xoua eTUKETHAa MOBJICH-
HEBAa TMOBEIIHKA IEPCOHAaXa JIEMOHCTPYE BBIYIIH-
BicTh, a ofunulll ME 3a/1s BUpakeHHs! IPUBITAHHS,
3HaOMCTBA, KOMIUTIMEHTY, TPOTIO3HUIlii JOTTOMOTH —
OaxaHHS HAJArOAWTH KOHTAKT, IHIIMHA KOMYHIKaHT
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TaKy MO3UIII0 CIIpUMae K MOCSITaHHS Ha 0coOwmc-
TUH IPOCTIp 1 HOpYyIIEHHS MakCUMH TakTy [16]. Cuc-
TeMa MOYMHAE PO3TOWIyBaTUCS Maibke Ha IHIIiaib-
HOMY eTalli, 3TO/IOM JIocsiTae TOUKH OiypKartii, Konu
azpecar MOSCHIOE HeOa)kaHHsS IPOJIOHI'YBaTH KOH-
TaKT 3alHATICTIO y 3B’SI3Ky 3 mepei3nom, a omicis
pi3k0 pyXaeTbCsi B JECTPYKTHBHOMY HAaIpsMi.
HacnigkoM eTHKETHOTO CHUIKYyBaHHSI B IIbOMY MpH-
KJIaJl XaoTH3allii CTa€ KOMYHIKaTMBHAa HEBJaya,
3yMOBJICHA HEBIIMOBITHUMH YMOBAaMH Ta YacoM
BCTAaHOBJICHHSI KOHTAaKTy, PI3HUM OCMMCIICHHIM
(parmeHTa AiHICHOCTI ¥ BUMOTaMU CHUTYaIlii, a TAKOXK
npoTupivusM BepOadbHOI Ta HeBepOanbHOI MOBe-
JIHKH TIepCOHa)ka, KOTPUW CBOIMHU JisIMH CTBOPIOE
HE3PYYHOCTI iHIIOMY KOMYHiKaHTy. HemorpumaHHs
MakCUMH MaHEpH B MeXax (Irypu TpUBITAHHS
3acBiuy€e HYIBOBHH 3HaK — BIJICYTHICTh y TEKCTI
00’€KTiB, HasiBHICTh SIKUX BHUMAara€Tbcs KOHTEKCTOM
Yd TEBHUMH COLlialbHUMU yMOBaMu. Take mopy-
LIEHHS YCTAJIECHOI BIIOPSAKOBAHOI HOPMHU € TaKOXK
1HOPMATUBHO 3HAYYIIUM, JIEMOHCTPYIOUM €MOITiii-
HUU cTaH mepcoHaxa. Tak, y HaBegeHoMy KOT i
Yac 3ycTpivi 3 MOIIMi€0, IO MpUOyTa Ha BUKIHK
y 3B’513Ky 3 YOUBCTBOM Y IOTEJIi, TOJIOBHUH MEHEIKEP
y CTaHl EMOIIMHOTO 30y/KCHHS, 3aHCIOKOEHHS,
MepedyTTS HEPUEMHOCTEH, SIKUX BapTO OUiKyBaTH
BiJI BUIIIOTO KEPIBHUIITBA, IIIJIKOM ITHOPYE 3HAKH €TH-
KETY, pO3MOYMHAIOYH JIIAJIOT HE 3 TPAIHIIIIHOTO MTPH-
BiTaHHS W BiJPEKOMEHJIOBYBaHHS ceOe SIK BiJIOBi-
JanpHOi ocoOu, a 3 Oe3nocepeHbOro 3amuTaHHs
LIOJIO0 CUTYAIIil, TO/I SIK 1HIIHMI KOMYHIKaHT yBaXKae 3a
notpibHe BifipeKOMEHIyBaTH ce0e 3TiIHO 3 eTHKe-
toM: The ambulance, and two policemen, a local foot
patrol, arrived simultaneously. By the time Maddox
got in from his meetings there were half a dozen
coppers in his kitchen. ‘What the hell is going on?’
he said... ‘What the bloody hell is going on?’ One
of the policemen emerged from the basement. ‘Parks,’
he said. ‘I’m the senior investigating officer on this
case’” [12, c. 16]. 3a3Buyaii «BiIMOBA BiJl ETUKETHUX
3HAKIB y CHTYaIlisX, IO BUMAraroTh iX 3aCTOCYBaHHS —
HAJ3BUYAMHO BaXKJIMBE IOBiTOMIIEHHS» [3, ¢. 51],
CHTHAJI, II0 CBITYMTH MPO pi3HE CHPUHHSTTS oOcTa-
BUH CIIJIKYBaHHS KOMYHIKaHTaMH Ha ICUXOEMOLIii-
HOMY DiBHI, a TOMY BUSIBIISIETBCSl Y BIIMiHHIH TIOBe-
niumi. [3 cuHEepreTHyHOl MO3UIli CHCTeMa BXOIUTH
Yy XaOTHYHHH CTaH BiJl caMOro TOYATKY, OCKiIbKU
HEBIINOBITHUI aTpaKTOp MPUBITAHHS BUBOIUTH ii 31
CTaHy piBHOBAard, y moJajbIIOMy pO3TOpTaHHI IuC-
KypCHOI AisUIBHOCTI ISl HECTIMKICTh TPOJIOHTYE.

3 MO3WII CHHEPreTHKH JWCHIAIs Tiependoadae
MIPOIIECH PO3CIIOBAaHHS HEOMHOPIMHUX EJIEMCHTIB
Y 30BHIIIHE CEPEOBUINE y BIIKPUTHUX HENiHIHHUX
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cUCTEMax, 10 NPHU3BOAMTH 1O iX BUXOAY 3a MEXi
cuctemu [4, c. 69]. L{ro xapakTepucTUKy OyIb-sIKOT
CHUHEPIreTHYHOT CHCTEMH TaKOX TPAKTYIOTh SIK XaoC
Ha MakpopiBHi [6, c. 143], ¢akTop nmpupogHOTO Bij-
Oopy, IKui pyHHY€E BCe, IO HE BiATOBiTa€ TEHICH-
missM po3BUTKY [4, c. 69]. ¥V cuHeprii cydacHOro
TEKCTy Ta AUCKYPCY AUCHIALIS SICKPABO MPOCTEXKY-
€TBCS B 3aCTOCYBaHHI 1HBEKTHBHOI JIEKCHUKHU (TeHo-
paTUBHOI/MalINBOI/00CIEHHOT) Y MeKaX KOMYHi-
KaTMBHUX CHUTYallil, 1[0 TEMAaTHYHO HAJIEXKAaTh JIO
KJIACTEPHOI CTPYKTYpH CTHKETY, OIHAK BiIITOBiIHO
IO JISKCHYHOTO BUPaKEHHS 3MiHIOIOTH HAIIPSAM (DyHK-
iOHYBaHHS JUCKYpCY. SIK po3citoBaHHsS HeOakaHUX
€JIEMEHTIB, 1[0 PO3TOWIY€E CUCTEMY Ta IMPHU3BOIUTH
110 TX BUXOMy 3a 11 MEXI, JUCUMALlS YacTO aKTyaJi-
3YETBCS TIITXOM BepOamizariii KOHQIIKTY, 31 cTpa-
TETiIMH TUCKpEAUTAIlil, HAaCHJIbCTBA ¥ 1HBEKTHBHOI,
peai3oByOYM BapiaTUBHI TaKTUKW 00pa3u, 3BHHY-
BAYCHHs, OIPO3H, L0 CIPSIMOBaHI Ha AUCTAPMOHIIO
Ta KOH(PPOHTAIIII0, @ OTXKE, € AaHTHETUKETHUMH. TaKi
JNECTPYKTUBHI €JIEMEHTH, WI0 3aBayKalOTh PO3BU-
TKy IUCKYpPCY B HampsMi HaHOUTBII CIPUATIMBOTO
pexxnMy (YHKIIIOHYBaHHS, TOOTO BBIWIMBOI €TH-
KETHOI B3aeMOil, 3a3HAIOTh AMCHUIIAIli H BiIXOIATH
Ha nepudepito [10]. Tak, nucumaniiiHi enemMeHTH,
10 BUBOIATH (Irypy 3BEPTaHHS 32 MEKI €THKETHOT
KOMYHIKaIlii, TIPeICTaBICHI OKPEMOIO TPYIIOI0 are-
JIATUBIB — JTAWJINBUMHY OAWHHIISIMH, (PYHKITIOHYBAHHS
SKUX BH3HAYa€ OKPEMUH TUIaCT HEHOPMATHUBHOI JIeK-
CUKH{ B MOBJICHHEBIH TIOBEIHII TIepcoHaxa. Jlaimusi
CJIOBa MOXJIMBI B MPOMO3ULISAX OyIb-SKOTO THILY,
BOHM (DaKyJIbTaTHBHI 3a CBOIMH CHHTAKCHYHUMU
3B’A3KaMH, CHHTAaKCHYHO Oararo(yHKIIOHAIbHI
Ta MOXYTh BUpPa)KaTH ¥ HETaTWBHI, 1 TO3UTHBHI €MO-
mii ta ominku. lllupoke BKWUBaHHS JAWIMBUX CIIiB
y Oy/JICHHOMY CIUJIKyBaHHI CTaj0 HACJIiJKOM JIeMO-
Kparu3alii CycrniibcTBa i BitoOpa3uiocs B AeMOKpa-
TH3al1lii MOBH Ha IMiITBEP/PKECHHS 3MiHA MOBHOTO TIpe-
CTHXKY. SIKIIO TpaaWIIiitHO TPECTIKHOIO Oyna MOBa
‘BepXiB’ Ta OCBIUEHOI IHTEIITeHIIii, TO HaTenep JA0Mi-
HAaHTHOIO CTa€ MOBa ‘HU3iB’, TOOTO 3MiHU B KOMY-
Hikallii BiZOYBalOThCS 3a HANPSAMOM ‘3HH3Y Bropy’.
[Tin yac aHai3y y)KUBAHHS JUCHITAIIHHUX JTAWTHBUX
3BepTaHb PO3PI3HAEMO EMOIIIHY Ta EMOTHUBHY KOMY-
Hikamiro. Y tux KOT, me Taki JekceMu mepemnaroTh
BJIACTHBY iM MparMaTuKy HEraTUBHUX €MOIIild, BOHU
€ OIMHUIISIMU EMOLIITHOT KOMyHiKaii. 3a BiICYyTHOCTI
BiJl’€MHOTO 3HAYCHHS Ta 32 YMOBH JI€BOCTI SIK Map-
KepY BHYTPILIHBO TPYNOBOI HAJIEIKHOCTI TaKi onepa-
TOpHU ajpecarlii BUKOHYIOTh €KCTIPECHBHY (PYHKIIIIO
Ta € OMUHHUIIMA €MOTHBHOI KOMYHiKaIlii. Omuparo-
gich Ha kiaacudikamiro T. MakEnepi [17], dikcyemo
BapiaTUBHICTh AUCHIAIIMHUX €JIEMEHTIB, 30KpeMa

cepell omneparopiB ajapecarlii, i THIOJIOTTYHO BUILIISA-
€Mo: 1) aHIMaJTICTChKI IHBEKTHBH, 200 % 300HIMHU, 1110
niepe10a4aroTh MPOCKIIF0 HA OCOOUCTICTh TBAPUHHHUX
SAKOCTEH, HaIlPHUKIAJ, SwWine 4u goat; 2) CEeKCUCTChKI
IHBEKTUBH — CIOAU HAJIE)KUTh BIAreHITalIbHI, CEKCO-
LEHTPUYHI 49X KOMPOPEKTaNbHI OAMHHILI, TIOB’sA3aHi
i3 cormiasbHO TaOyHOBaHMMH YacTUHAMH Tijla YH
CTaTeBUM akKTOM, sIK asshole; 3) iHTenekTyajIbHO-
CIIIBBIJHOCHI 1HBEKTHUBH, IO ITOKJIMKAHI HArOJIOCHUTH
Ha BIICYTHOCTI IOCB1TY, PO3yMY 9H 3A0POBOTO IITy31y
anpecara, 30kpeMa twit, dummy, loon, creep, a pile
of snot; 4) roMmopoOHI IHBEKTUBU 3 HAroJIOCOM Ha
HETpaAULiiHy CEeKCyalbHy OpI€HTALil0, HANPUKIAL,
homey; 5) 6ixeoBepuUCTHYHI IHBEKTUBU 3 aKIICHTOM
Ha TMOBEJIHKY ajpecara sk TaKy, 10 HE BIJIOBIjae
cycmiibHIM HOpMawm, sk freak, grovel, flake. [ducu-
MamiiHi OOCIEHHI 3BEPTAHHS MOXYTh MapKyBaTH
CTOCYHKH y BHYTpIIIHbOCIMeHHIH cdepi: ‘Dont you
talk to me — you were meant to be here two hours
ago.’‘Party don't even start till eight!’‘Starts at six,
asshole — and you have once again failed to be of any
help whatsoever’ [19, c. 155]. I'pyOwuii i Bynprapaunit
cieHr asshole (ykp. ‘ko3en,” ‘KpeTHH’) € aMEpHKaH-
CBKMM BapiaHTOM OpUTAHCBHKOTO arsehole i akrya-
Ji3y€eThes y 3BEPTaHHAX y 3HAUCHHI an irritating or
contemptible person [18] Ha BUpaKeHHS 3HEBar J0
ajipecara Ta 3aCBIIYCHHS pO3JIpaTyBaHHS aJ[peCcaHTa.
Cxorka TakTHKa 3 MO3MUIliT CHIIM W MTPOBOKYBAHHS /10
arpecii Takox peanizyerscss B KOT, mo 3acBimuye
BHCOKWH CTYIiHb OTHUAM Ta Bifpa3u ajpecaHTta 0
azpecara i BUPAXKAETbCS B MOETHAHHI aHIMAIICT-
CHKOT'O 1HBEKTHBA (300HIMA) swine — a contemptable
and unpleasant person, regarded with disgust [18] —
HEMpHUeMHA JIIOMHA, 110 BUKJIMKAE 3HEBAry, OTHIY,
CEKCUCTChKO-aHIMaNICTChKOTO a defiler of goats,
YTBOPEHOTO NIUIAXOM cydikcamii Bif HaSIBHOTO
B MOBI jiecioBa defile — rape or sexually assault
[18] — yuunamu cexcyanvne Hacuiis, r8anmysamu,
1 CHUTYaTMBHO-KOHTEKCTYallbHOTO OKa310HaJbHOTO
YTBOpEHHsI shit-eating lover of corpses Ha OCHOBI
IHBEKTHBA KONIPOPEKTAILHOTO THITY SAit, TII0 TIO3HAYa€E
pesynbrar aedekauiitnoro npouecy: The boy sprang
at his opponent, grabbed the two braids hanging from
the fakir s chin and wound each deftly around his fist.
‘Come on then, you swine. You defiler of goats. 'He
swung the fakir along by his beard, causing him to
stumble and come to his knees. ‘Come on then, you
shit-eating lover of corpses’. The fakir was suffering.
His eyes were ready to pop.... [11, p. 401-402]. Taki
HeOakaHi Ta HEBIAMOBIHI OMUHUII JUII MaHi(ecTa-
uii Girypu 3BepTanHsi, mo € 6azoBoro B cuctemi ME,
PO3TOUIYIOTH ii B MPOTUJIC)KHUM BBIUIMBIA €THKET-
Hilf KOMyHIKaIlii KepyHOK, a BIITaK € JUCUTIAI[ITHUMHI
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enemeHTamu cucreMud ME. IHKoIU OpoCTEXKYIOThCS
BUMAJKHU, JI¢ JIAWINBI 3BEPTaHHS MOXYTh KOHTEK-
CTyaJlbHO BHMpaXaTH HE TUIBKUA CHJIbHI HEraTHUBHI
nmo4yyTTs (THIB, pO3/AparTyBaHHA, oOpasy, 3HeBary),
a ¥ IJIKOM TTO3UTUBHI, IPYKHI Ta HEBUMYIIIEHI, CITPSI-
MOBaHI Ha MiHIMI3aIlil0 TUCTAHIII] Ta JEMOHCTPAIIiI0
PIBHOCTI 3 aipecaToM, IO A€ 3MOT'Y TPAKTYBaTH TaKe
3BEpTaHHs SIK ‘IPYKHIM Mar’, SIKWH, 32 TOTPHUMaHHS
YMOB MICIISl i 4acy, He € IOPYIIEHHSIM MOBHOT HOPMH
[5, c. 90]. HaBnaku, rpyOyBara (haMilIbsSpHICTh CTBO-
proe e(eKT HaJeKHOCTI IO CBOIX 1 € 3aCO00M ITO3HU-
THUBHOI BBIWJIMBOCTI Ta CTparerii 30JMKeHHs, ycTa-
HOBJICHHS 1HTUMHOCTI, 3aJly4€HOCTi, TpPUETHAHHS
[14, c. 144]. OnHak MO3UTHBHA BBIWIMBICTH aBTO-
MaTU4YHO HE POOMTH JUCHUIAIINHI SJIEMEHTH CTHKET-
HUMH, 3aCBIAUYIOUM TOW (DaKT, IO BBIYIHMBICTH K
(GYHKIIHHO-CEMaHTHYHA KaTeTopis MIMpINa 3a CHC-
TEMY MOBJICHHEBOTO €THUKETY SIK CYKYITHICTh KOMYHi-
KaTUBHUX HOPM.

BucnoBku i mpomo3umii. [IposeneHuit anamiz
CY4acHOTO aHIIIIHCHKOMOBHOTO XYyJIOKHBOTO TEK-
CTOTIPOCTOPY 3aCBIMYMB, IO CHCTEMI MOBIICHHE-
BOTO ETHKETy TOpsAI 31 CKIAIHICTIO, BIJKPHTICTIO,
HENIHIWHICTIO, (paKTaJbHICTIO W (IyKTYaTHBHICTIO
TaKOXK TPUTaMaHHI BUSBU IMPOLECIB XaoTH3allii
Ta IMCHIIALI] — KITFOUOBHX XapPaKTEPUCTHK OyIb-SKHUX

CHUHEPreTHYHUX cucTeM. HenorpuMaHHs iHTEpaKkTaH-
TaM¥ MPHUHIUITY KOOomepalii Ta MOpyIIeHHS MaKCUM
SIKOCTI, KIJTBKOCTI1, PENIEBAHTHOCTI ¥ MaHEPH MPU3BO-
JIUTH 70 Xa0TH3aIli1 B CACTEMi MOBIICHHEBOTO CTHKETY,
pYHHYIOUH ii BIIOPSIKOBAHICTh Ta YCKIJIATHIOOYH
a/IcKBaTHY ETHUKETHY B3a€MOJII0, L0 YHEMOXKIIHB-
JIO€ JTOCATHEHHS! KOMYHIKaTUBHOT MeTH. Jlucumartis
SIK PO3CIOBaHHS HEOA)KaHMX 1 HEBIINOBIIHUX eJie-
MEHTIB Y 30BHIIIHE CEPEIOBHIIE, IO TPU3BOANUTH JI0
iX BUBOAY 3a MEXi CHCTEMHM, BHUSBIISIETHCS B 3aCTO-
CyBaHHI IHBEKTHBHUX OJMHHIb Y MEXaX KOMYHi-
KaTMBHUX CHTYyalii, IO (OpManbHO HaJIeKaTb N0
KJIACTEPHOI CTPYKTYpH €THKETY, ajie, BIIIOBITHO JI0
JIEKCUYHOTO BUPaKEHHs, Cylepedarh HOPMaTHUBHi
TUCKYPCHIM MisUTBHOCTI. Y TIpoliecax XaoTH3amil
Ta JUCUTAI] OMUHHII MOBJIEHHEBOTO €THKETY PO3-
KpUBAIOTh CBOIO JIEBiaHTHY (DyHKIIIHHICTh, Xapak-
TEPU3YIOTHCS  HEBIOPSIKOBAHICTIO, CUTYaTHBHO-
KOHTEKCTYaJIbHOI0 BapiaTHBHICTIO, YMOKIHBIIOIOTh
JMHAMIYHUI PO3BUTOK CHCTEMH MOBJICHHEBOTO €TH-
KeTy B HEPIBHOBOXHOMY CTaHi Ta CIIYTYIOTb MapKe-
pamu ii CHHEpTeTHYHOCTI.

[lepcniekTHBY MOAANBIINX JIOCHIIKEHb yOaqyaeMo
y BHUBYCHHI [I€BOCTI ETHKETHO-MOBIICHHEBHX (iryp
y IUPIIOMY (YHKIIHHO-CHHEPTETHIHOMY 3pi3i 3 BUXO-
JIOM Y XyAO)KHI TEKCTH Pi3HOKAHPOBOI THITOJIOT .
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Kopchak M. M. CHAOTIZATION AND DISSIPATION OF SYNERGETIC SPEECH ETIQUETTE
SYSTEM IN FICTIONAL TEXTUAL SPACE

The article reveals the essence of chaotization and dissipation processes inherent in any synergetic system,
together with complexity, openness, nonlinearity, fractality and fluctuation. The linguistic manifestation of these
processes in the speech etiquette system of modern English - language fictional textual space is analyzed.
1t is established that non-compliance with the cooperative principle accompanied by violations of quality,
quantity, relevance and manner maxims leads to chaotization in the speech etiquette system, destroying its
order and complicating or blocking adequate speech etiquette interaction, which makes it impossible to
achieve communicative goals and results in communicative failure. Chaotization is supported by the tendency
to gradually blur the etiquette forms showing courtesy, the neglect of the choice of normative speech etiquette
operators, the desire for equality in relations, horizontal and vertical distance minimization. Defined as
scattering of undesirable and inappropriate elements into the external environment, dissipation leads to their
departure from the system, and is manifested in the use of invective units within communicative situations that
formally belong to the cluster structure of etiquette, but according to lexical expression contradict normative
speech etiquette activity. While rocking the system of speech etiquette, dissipation is often actualized by
conflict verbalization, with strategies of discrediting, violence and maltreatment, implementing various
tactics of insults, accusations, threats aimed at disharmony and confrontation by means which do not fall
into the category of speech etiquette units. Such destructive elements interfere with the favorable functioning
of the system, i.e. polite etiquette interaction, undergo dissipation and move to the periphery. The main types
of dissipation elements that tarnish normative etiquette speech activity are distinguished. In the processes
of chaotization and dissipation, speech etiquette units reveal their deviant functionality, are characterized by
disorder, situational and contextual variability, provide for the dynamic development of speech etiquette in
a non-equilibrium state and serve as markers of its synergetic nature.
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